
 

City of Framingham School Committee 

        Digital Infrastructure Subcommittee Meeting Minutes  

Convened:  Tuesday February 26th 2019 at 5:30 PM 

Where: Executive Conference Room, Memorial Building, 150 Concord St Framingham, MA 

Members, attendees and guests present: Noval Alexander, Chair; Ms. Anne Ludes, FPS Assistant 

Superintendent of Secondary Education; Ms. Amy Bright, FPS Assistant Superintendent of 

Elementary Education; Mr. George Carpenter, FPS Director of Technology Services; Mr. Matt 

Torti, FPS Director of Buildings & Grounds; Ms. Rochelle Santos, Director of Media 

Communications. Representatives from School CNXT; Mr. Matt Hausmann,Chief Marketing Rep 

and Mr. Dennis Cardiff, Senior VP 

Members absent: Gloria Pascual, Ricky Finlay and Scott Wadland 

*Note this meeting did not have a quorum, however; the chair decided to proceed. 

Chair calls meeting to order at 5:40pm 

Introductions followed by a presentation by School CNXT; a company which specializes in 

utilizing a web/mobile phone based applications (app) to foster better communications 

between schools/classrooms and parents. 

1) Mr. Hausmann starts his presentation, gives a brief overview of how SchoolCNXT works, 

how many school districts currently use SchoolCNXT and Why there's  a need for the 

product. Mr. Hausmann continues to explain how SchoolCNXT addresses common 

contemporary barriers to school-parent communication of access, language and adult 

literacy. 

2) School CNXT believes in simplified, streamlined engagement which means supporting all 

levels; parents regardless of native languages, teachers and the school. For example; the 

teacher or school administrator sends out a text message using SchoolCNXT in English 

then its translated into the native language of the parent. The parent then can reply in 

their native language and the message is translated back to English for the teacher or 

school administrator. 



3) Anne Ludes asks who sets up the students profiles? Mr. Hausmann replies that it will 

come from the Aspen X2 system which FPS currently uses. In addition parents will be 

invited via SMS text,  there will be an authentication process as well as a privacy policy 

acceptance. 

4) Amy Bright asked how many languages can School CNXT translate? Mr. Hausmann 

replies that they use google translate which can do dozens of languages. The only 

problems were translating local colloquialisms and information from home to the 

school/teacher. 

5) Further Discussions centered around concerns about security/hacking info, the costs per 

pupil and using google translate as the primary platform given its mixed results track 

record. A consensus of attendees recommended bringing in more potential vendors to 

present and continue to have robust conversations and review before moving forward 

with any vendor. 

Next meeting TBD 

Meeting was adjourned approximately 6:55pm 

  

These minutes were approved by the Framingham School Committee in Open Session on December 18, 

2019. 

These minutes were sent to the City of Framingham for posting on December 20, 2019. 


